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RELEASE OF LIABILITY, WAIVER OF ALL POSSIBLE CLAIMS,
ASSUMPTION OF RISKS, CONFIDENTIALITY AND SERVICE CONSENT

ZE. BEEORE. BRABEEH. ARREXBBRRSE

| hereby acknowledge the following in relation to my participation in services provided by
Community Family Services of Ontario (CFSO). A& AAFILIERR, AAZINA XA HHIRES
BFZBE S A &K

1. lacknowledge and accept that participation in services provided by Community Family
Services of Ontario (CFSO) may involve inherent risks, including but not limited to physical
injury, illness, food allergies, death, or property loss, despite the safety precautions. While
CFSO does its due diligence in supporting its clients, CFSO cannot guarantee safety thereof,
as risks cannot all be anticipated and/or prevented. | understand that CFSO does not
provide health and/or accident insurance coverage for service participants, and |
understand that any medical expenses, property loss, or other personal expenditures
resulting from participation in services are to be borne by the participant (me), the parent
or guardian for children participants, or the designated substitute decision-maker for those
with one. R AIBREIIE2 2 INAFXAREHRF TS X BEESR S, EiF. B8
B, AT ERENER, BEBLETERER. BRARMEIS2INEFEET
HEENER, BEEARERE EALIEMAEREETER. Bhis3R. KA
BRI AR/ INRBEREEBENZIMRRE, AAEBTEEALRBBREPHERL
EANTEOERER. MEBKSIE HMEAXH, HHE2ME (KA) HSMNREN
REHEEAN, HBIEENERARENAKE,

2. lalso hereby consent to, give authorization to, and release from liability CFSO staffs to
secure any emergency medical treatment in event | am unable to, and | agree to be

responsible for the costs thereof. A AU BRI HERINA TIEA B EARANELEL
ATERBER T LZHARAANESTORELBERE, AALEEREEWEER,

3. lalso hereby consent to being personally responsible for any disruption and damage | or
any of my accompanying dependents cause for themselves, CFSQ, its agents, other clients,

or anyone’s property. KA ERANAERAAASRATRKHNALTERHS, K,
HET, REANBEAGSYEBL, FEERERLTE,
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4. |agree to RELEASE WAIVER AND FOREVER DISCHARGE CFSO and their respective agents,
officials, directors, employees, students, externs, volunteers and funders (the "Releasees")
assigns OF AND FROM ALL claims, damages costs, expenses, actions and causes of action,
requests whether in law or equity in respect of death, injury, loss or damages to myself or
property or any potential or actual exposure to infections HOWSOEVER CAUSED. | declare
that | will not commence litigation or otherwise seek to recover damages or other
compensation from the Releasees. A A B EME kiR BRI ERIEAL EE.

Ex. 24 SEENEDA BRAHEREN) WMAERE. BFE&A. X, &F
IAANERE - EEmARB A RIERE Y, MAIERESEHRNAASMENLT . X
B, BERIBEEIEERAR  AABPATHERE AR EFRAIAHLMA XS KIE

SR ESHMEEE

5. CFSO staff work as a team. Client information will be held in strict confidence within the
agency software system, in compliance with Personal Health Information Protection Act
(PHIPA), the Ontario government’s privacy legislation. KA1 &8 TIMXE A T1E. AAK
BABRBIRBEL AR BBUFNEAER (EABRRERREL) (PHIPA) (REFEHM
AgH, WEBEERE.

Outside of the limitations listed below, it is the policy of CFSO to discuss the reasons for
disclosure of my personal information to a third party and to also receive my consent in
writing before any disclosure. There are some situations that will limit confidentiality: {£%;

BRI AG B BEANER:

e When there is reason to suspect the presence of child abuse or neglect; [Z£¢ 5 EfEF5 i
/L,\,\\\EEE'EEE/] |IEJ/R

e If there are reasons to believe that | may pose a threat to the safety or well-being of

myself or others. IRBFERBEAAGREEESLEHMAETLE;
e If there is a request from the courts for your record as part of a legal proceeding; 915 7%
free kiR AR ANVRCER, fEREREEFIN—3
e [fitis necessary to contact a family member, friend, guardian, parent, Power of
Attorney for Personal Care, or potential substitute decision maker, if | am injured, in
medical crisis, incapacitated or ill and unable to give consent personally; & A& A 15 .
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FTERESEE. BrERRERR, SfHIEABHE VEBERKENRE. B
", BREA. KB BEZEASHEERAKRSE,

e To facilitate an investigation or inspection if authorized by warrant or by any provincial or
federal law (Criminal investigation against the counselor, staff, or a client); ¥R @i %S
R TERIEH B AREE, ERETHERASIRE GTHHES TEAGSE
FHIfI=RAE) |

e If my worker’s regulatory body requests access to your records as part of a quality

assurance or disciplinary program. KX A T1EA EAYRRIRES S E9 A S & Ras 4
#RE, EXEHLHK.

6. My rights of service users are listed below: X AEAZ IR T

e To be informed of their rights. 1% B C BI#EF

e To be treated with dignity and respect at all times. ZE (AR L EZZ 2| B il E &
FRESEEN

e To stop services at any time. PERS O] A% 1FRFS

e To address decision, service, or concern that is unsatisfactory. B AN m = AR E
RESETREER.

e All information is kept confidential. Details and exception can be found in Policy of
Confidentiality. FTH GRS RE . MEEEFMNG|EFENTRBIIMER,

e To review my personal records produced within CFSO and the length of time that these
records are kept, and request correction of inaccurate information as an addendum to
the original entry. B 5 R XINRIFHFENWAE AR, REXRMINGCERIAEE
RAERENE KL,

e To access a copy of the code of ethics of worker(s)' regulatory body, agency standards of
program workers and the qualifications of the workers. HE & T 1EA B RIGELE
FINMIETH]. #ig TIEABRNEER TIEABNER.

e To be informed of community resources after regular office hours. JEE 7L IF & #i /N FF

B SN R E R .

7. Clients’ rights and responsibilities are outlined in detail in the CFSO’s “Policy Manual for
Service Users”. If communicating dissatisfaction with my worker cannot resolve the
problems, | may consider filing a complaint. CFSO welcomes feedback about its services to
help with continuous quality improvement. Clients may file a complaint through writing an
e-mail to info@cfso.care. If my complaint is about my worker’s professionalism, | may
contact my worker’s regulatory body directly. More details about filing a complaint are in

the Complaint Procedures. ZXANRY (AR A EFHH) 5FHE%IH 7 AARNEF X ST,
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MRBBHETEABBBRERAEE, AATUEEREHRF. XMW ER, 1
BREFAEENRE, SEHRERMBHFEE. KATURBILAETFIHE
info@cfso.care &k, MRV L TIEABNEENKTE, KATUEREZHETEA
ERRIBEE TS, BERFNEFMES, J2ERMAORERERF.

8. CFSO is not responsible for dependent-care during or after any session concludes. When |
am receiving services at CFSO, | am responsible for caregiving for any dependent | bring
with me, or am responsible for bringing a third-party to provide caregiving while | am
receiving services at CFSO. In any case, | will strive to minimize any disruptions caused to
the office and to others. As parent or guardian of a client receiving services at CFSO, | need
to arrive before the end of the session to pick up my dependent as soon as the session
concludes. Any late pick-ups 5 minutes after session concludes will be charged
CADS1/minute, or will be treated as abandonment and be reported to police. KA ANE
ERANRMIER . BEXNAERS, AANFKETEECEZRBRE, BCEEAFTEA
T, SIECEREMATRBEETEAL, UHRFABRREEMALRFARENT
2, FARRIEEN, KAFEERGTHERRE, NEARGTAR L ZIEER
SRBEIAL, RIRBTEEE 5 HERRFE, MR AAKEE > E $1 N7TH
g2, IREFEEMER, TEIERRE,

9. In case of any missed paid session due to my personal reasons, CFSO will not provide any
make-up sessions or refunds. & E{EAJRFGRF(TEFRIE, AN A 2RAERIOEK.

10. CFSO is a scent-free, nut-free, alcohol-free, and drug-free facility. | am prohibited from
entering CFSO’s facilities after using or when in possession of scents, nuts, alcohol, or
controlled drugs, except for doctor prescribed treatments. KANE 4T —EE R K. &
BR. BEE. BESniEt. FABASETEK. BR. BEEREDRE/ R,
KRARNEEAKINFE, GRIELERSHEEERETIGE.,

11. CFSO is a cash-free organization. There is no cash on premise. Only electronic payments are
accepted. [RHN] B—EAEREZZHH0EE, AMBERIE I, TEIEOE
ANRENH BANTAGHFEIRE.
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Policy of Confidentiality FABZEZIE

| give Community Family Services of Ontario (CFSO) permission to collect personal information
and share this information as appropriate with its staff in the performance of their duties in

administering the required services. NARIA T2, RIPAABEILFZEZRF (CFSO)
WERBAER, CUEEREMEEAN T LI EFTRRFERRAANER,

| understand that my information may be shared with authorities per government
requirements, but will not be shared for marketing purposes or with any other entities. |
acknowledge and accept that personal information is collected under Canada’s Privacy Act. ZX

AP EZRNENTRESRENEREERERLS, EBAgBRITHENSERE
TEAMAAMI T, FORRULEZZIMRBEMER (BAE) WEEAE,

| also understand that | have the right to obtain access to such information. | understand that |
have the right to be treated in accordance to the Ontario Human Rights Code, CASL, AODA,
PHIPA, and PIPEDA, and the right to be accommodated for any disabilities that act as barrier
against accessing services, but not for those that prohibit the continuous delivery of meaningful

services. XA T RAANGHEESZEN, U TBRANBGENRE (ZAREAEER)
(Ontario Human Rights Code). {IIEARIKRESL L) (CASL). (LABSERAENESR
) (AODA). (ZABEERELNREL) PHPA) UK (EAERENS T HX)
(PIPEDA) HF B2 AR BENET. EXMWENBERNE AL ERBRENBELT, XA
INEEREREAITE B SREIFKRFTEMROIBRBEX KL LIE .

Failure to consent to the above will render CFSO unable to provide services for yourself and
every participant in your family/group. A B A AHEIR, KAGNEAIREIERNEM S
FRMRS.

In case of discrepancy, the English version prevails. [ttE B N A ASERE A%
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