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OUR MISSION

Community Family Services of Ontario (CFSO) helps build a
harmonious community and empower Canadians for social
and financial independence by providing family therapy,
psychotherapy, newcomer support, skill training, disabilities
and special needs services; and promoting social equity,
public awareness, risk prevention, service access equity, and
self-help.
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ACCREDITATION

Community Family Services of Ontario (CFSO) has been
accredited by the Canadian Centre for Accreditation for
its exemplary work in Family Counselling and Community
Support services.
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BOARD OF DIRECTORS

Board Chair & President Tom Chang

Treasurer Carrie Lee
Secretery Dr. Charlotte Lee
Vice President Teresa Tsui

Executive Director Dr. Anna Victoria Wong

Directors Dr. Sean Chen Dr. Yvonne Leung
Dr. Kai Ming Kan Stephen Lo
Katherine Lam Dr. Frederick Lee
Saifoo Lau

CONFIDENTIALITY ASSURED - EFR &¥] EBHEF

FUNDERS AND AFFILIATIONS

e Ministry of Education
e Ministry of Health, Ontario Health
e Ministry of the Attorney General
e Ministry of the Solicitor General
e Ontario Trillium Foundation
e Public Health Agency of Canada
e Public Safety Canada
e Individuals Sponsors
e United Way of Greater Toronto
¢ |Inclusion Canada and Peel Region, York Region
e Justice Canada ¢ York Region Transit
e HelpAge e \Women and Gender
e Ministry of Children, Community Equality Canada

& Social Services
e Ministry of Citizenship and

Multiculturalism

e Canada Revenue Agency

e Canadian Women Foundation

e City of Toronto

e Community Donations

e Employment and Social
Development Canada

e Heritage Canada

* Immigration, Refugees and
Citizenship Canada

Canadian Centre for Accreditatio
Excellence in community services

Centre canadien de I'agrément
Lexcellence en matiére de services communautaires

% > FAMILY
Canadd 2%

@ Addictions & = )
n]mmmmm Mental Health D) United Way
== M‘FMIO “ Toronto &York Region



SUPPORT /& . OUR SUCCESS IN
CFSO -@ CFSO*” NUMBERS

FOR THE YEAR ENDED MARCH 31, 2025

2025 2024
Your support means everything to CFSO REVENUES ($)
3 e 3 ;
:@}E"Jﬁ-ﬂb ﬁE%E}J %-‘*u ,%E?%*%*ﬁﬂgﬁ{’ﬁ Government and foundation grants 2,849,857 2,773,900
Service and consultation fees 131,056 140,856
Donations and fundraising 59,458 86,422
Investment and other income 86,890 92,009
Total 3,127,261 3,093,187
CREDIT OR DEBIT ONLINE EXPENSES (6]
https://ti l. /CFSODonati
psHnyurt.com onation Salaries and benefits 2,553,197 2,382,131
Rent and occupancy costs 269,439 251,409
Programs 62,566 75,465
Office and general 95,025 105,435
E-TRANSFER Net amortization 62,043 69,508
donations@cfso.care Publicity and promotion 21,228 17,604
Include email and name for tax receipt for donations over CAD$20. Telephone 37,518 29,707
Staff training 64,343 42,254
Membership 17,105 15,675
Insurance 19,528 18,015
LDAY//PAL G |V|| NG/ IZCU DID Jcharitv/3423887 Professional fees 26,420 12,993
ttps://'www.paypal.com/ca/fundraiser/charity e 2196 2.129
Travel 3,994 2,457
CHEQUE Total 3,234,602 3,024,782
Payable to: CFSO
Excess (deficiency) of revenue over expenses $ (107,341) $ 68,405
IN PERSON
at CFSO Headquarters located at Auditor:
4051 Gordon Baker Road, Unit A, Scarborough, ON M1W 2P3 RASHIDI LLP | CHARTERED PROFESSIONAL ACCOUNTANTS
**Copy of the audited financial statement available upon request
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Empowerment HFE

Counselling for better self-confidence,
education, marriage, career, parenting,
interpersonal / generational relationships.
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Mental Health
Psychotherapy

Targeting mild to moderate emotional,
psychological, psychosocial, addictions,
mental health, and behavioral issues, to
build resilience and prevent relapse.
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on Client Services

& P AR F5 IR B2 AR 1R

Client requests fulfilled by program
Mental Health Psychotherapy

Partner Assault Response

Probationers’ Mental Health

Problem Gambling

Violence Against Women

Youth Service

IRCC Newcomer Settlement

Unfunded Newcomer Services

Disabilities & Special Needs

Key Performance Indicators (KPls)

ERBRTHEE (REHES)

DIBRRROIEERE 1,214
RERNMEEHT 196
BREALLERBERE: 86
REREE RERARIMRE 397
REENZTEENRE 666
BOERS 81
IRCC #IBRZEBIRF 3,151
EENHBRER: 695
TR BN TR R SR AR 173
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4 -

Violence Against Women /
Transition & Housing Support

Ensures women'’s safety and protection via individual
& group counselling, information & referrals, crisis
management, and housing support.
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Partner Assault Response

Accepting referrals from John Howard Society
of Toronto, CFSO provides this court-ordered,
fee-based program for perpetrators of intimate
parnter violence serving probation orders or on
bail in the community, for anger management
and behavioral regulation coaching.
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Group Counselling

Parenting training, problem gambling
prevention, abuse prevention, and trauma-
based groups.
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Counselling Services for
Probationers

Counselling for probationers and family
members for re-integration and better
coping skills.
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Youth Services

Addressing the psychosocial needs of youth,
to prevent bullying, suicide, and victimization;
and build awareness and resilience.
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Problem Gambling

-
. ‘? Counselling, outreach, psychoeducation,
and self-exclusion for individuals and their
) families affected by gambling addiction.
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Key Performance Indicators (KPls)
on Outreach

b P AR 755 19 B B8 R 4E AR

Traditional media total impressions {E#4TiEEE4RRY . 2,196,631
Social media total impressions HRERREEB . 4,973,697

Total outreach participants SRR BB AR 5,240
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NEW % FERR#3
ewcomers BRRER
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Information and orientation, needs
assessment, and employment support
for newcomers.
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ABLE }:gE:N&R
bilities alll 4
uilt for & A
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A mployment B¥%6EE
» -
Rehabilitation for communicative and developmental delays, learning
and intellectual disabilities, emotional and behavioral regulation; and
; g , career counselling and skill-building for employment readiness.
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OUR LOCATIONS

MAIN OFFICE
4051 Gordon Baker Rd, Unit A, Scarborough, ON M1W 2P3

SATELLITE LOCATIONS
(By Appointment Only)

TORONTO
Toronto Community Alliance Church,
77 First Ave. Toronto, ON. M4M 1W7

MARKHAM
5665 14th Ave, Markham, ON L3S 3Kb5

, e
MISSISSAUGA : / C F i anrio
720 Burnhamthorpe Rd West, Unit 2,

Mississauga, ON L5C 3G1

UNIONVILLE
600 Village Pkwy, Markham, ON L3R 6C2

HOURS OF OPERATIONS

Mon & Fri 9am - 5pm
Tues, Wed, Thurs |9am - 8:30pm
Appointment only after 5pm
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2" -=-1 LFAR E BRLE/\RE REACH Us AT

ARERREL .

’ e ke
ax: -979-
LANGUAGES Toll Free: 1-866-979-8298 @ 9 %
. . . Email : info@cfso.care

English, Cantonese, Mandarin, Vietnamese, S S O e 0 X u

Tagalog, Dari, Farsi, Kurdish, and Turkish
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