SETTLEMENT SERVICES

CFSO’s Settlement Program serves a variety of newcomers whether you have arrived recently or have been in Canada for many years and require

support. CFSO’s highly experienced and multilingual team provides information and orientation, needs assessment and referrals, supportive

settlement Counsc]ling, crisis intervention and other related services to hclp newcomers adapt to their new life in Canada.

ONE-ON-ONE SERVICES

CFSO’s Settlement counsellors meet with individuals,
families, youth and seniors on a one-on-one basis to under-
stand their needs, provide settlement counselling and develop
an individualized plan together to meet their goals. CFSO's
settlement services provide support, resources as well as

information and referral for the following:

« Settlement Services for Permanent Residents, Refugees &
Domestic Foreign Workers

- Citizenship Preparation

« Social Assistance, Income Supports & Benefits

- Health

« Childcare

« Legal Aid

« Housing

- Education & Language Training Courses

« Employment & Vocational Training

« Community Recreation

GROUP SERVICES

Newcomers have the opportunity to learn about the Canadian
legal, judicial, social, health, education, and employment
systems, be acquainted with local places of interests, and
connect with other newcomers via outdoor trips and festival
celebrations. Languagc-spcciﬁc programing is offered in the

following acrivities:
« Citizenship Classes
« Educational Seminars

= Outdoor Orientation Trips

« Festival Celebrations

OUR LOCATIONS

MAIN OFFICE:
4051 Gordon Baker Rd, Unit A, Scarborough, ON M1

SATELLITE LOCATIONS By Appointment Only
TORONTO t, Toronto, ON M6] 1E3
MARKHAM: 5665 14th Ave, Markham, ON L3S 3K5
UNIONVILLE: 600

MISSISSAUGA:

JQueen St
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« Settlement Translation & Interpretation

SERVICES FOR FAMILIES

Families new to Canada may not have the same support
system and to build new connections, for their community
safety and social support. CFSO offers services to newcomer

families addressing the following needs:

« Benefits & Subsidies

« Dental & Health Care Services

« Building Stronger Networks & Resources

- Educational Field Trips 8 Outdoor Activities

CFSO IS HERE TO HELP!

Permanent Residents, Convention Refugees, and

Live-In-Caregivers are eligible for all individual and

family services at no costs. All information is kept

confidential.

GREDIT CARD VISA / MasterCard / American Express —— j—"t

Tel THEEE: 416-979-8299
Toll Free £/MM%&30EEE: 1-866-979-8298
Fax {85 416-979-2743

www.cfso.care
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WECHAT [ ALIPAY Donation QR Code

£

PAYPAL GIVING FUND hetps://sww.paypal.com/ca/

fundraiser/charity/3423887

CHEQUE Payable to Community Family Services of Ontario

WECHAT QR CODE

CHARITABLE REGISTRATION NO. 13232-0508-RR-0001.

FACEBOOK FAN TWITTER OR CODE
PAGE OR CODE
ONLINE Payment at hreps://www.canadahelps.org/dn/2393 TRE BERERRE
1D: CFS0_4169798289 HTTPS:IWWW.FACEBOOK. @CFs0_T0

COMICFSO.CARE/



VISION & MISSION

OUR VISION

Community Family Services of Onario is recognized as the premier
provider of fami es to support our community, where all

families live in a safe and harmonious environment.

OUR MISSION

Community Family Services of Ontario helps build a safe and

harmonious community by g professional counselling,
settlement, disabilities, and special needs services to individuals and

families in need.
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Free Educational Videos and Literature Available at

our Online Resource Library
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